
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

VALUES 

ي                قيمي ترسم هويت 

MARK VALUES AND QATARI VALUES ARE AT THE HEART OF A 

DURHAM GIRL 

Policy owner  Principal  
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APPENDIX – C  

ANNUAL FORMAL COMPLAINTS RECORD  

In accordance with the School’s Complaints Policy and its commitment to maintaining clear and 

transparent records of formal complaints, the number of formal complaints received during the 

previous academic year is recorded below.  

Academic Year  Number of Formal Complaints Received  

2025 -2026  4  

 

During the 2025/2026 academic year, Durham School for Girls Doha received four (4) formal 

complaints. These complaints were managed in accordance with the procedures set out in the 

School’s Complaints Policy.  

This appendix will be reviewed and updated annually to reflect the number of formal complaints 

received during the preceding academic year.  

 


